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A small, almost bare room. A cot with 
rumpled bedding. A small table with a 
laptop. A wastebasket overflowing with 
empty beer bottles and wadded up paper.

Coleman stands in the middle of the room. 
He wears VR goggles and in his hand is a 
remote that he uses with the goggles. He 
looks at various objects that he sees 
inside his goggles, turning 360 degrees 
to follow the action.

Sound cue: a mix of sounds which includes 
typical social media video fare, such as 
cat sounds, a speech on the senate floor, 
waves on a beach, more cat sounds, a clip 
from a Randy Rainbow video, more cat 
sounds ... ending with a record scratch.

COLEMAN
What the ... !?!!!?

FACEBOOK
Your Facebook page has been blocked, because 
someone has complained that your name does not 
conform to community standards.

We ask everyone on Facebook to use the name 
they go by in everyday life-what their friends 
call them. You can keep your current name if 
it's the name you're known by. Otherwise, 
we'll ask you to edit it.

Please review your name sometime in the next 7 
days. After that, you won't be able to log 
back into Facebook until you update your name.

Is Coleman the name you use in everyday life?
Please keep in mind that Facebook profiles are 
for personal, non-commercial use and represent 
individual people. If your profile represents 
an organization, business, brand or idea, 
please let us know and we can help you create 
a Page based on your profile.

View updates from your Support Inbox: 
https://fb.me/K6glEnSjay6j8

Coleman throws off his VR glasses, dashes 
to the computer.



COLEMAN
You’ve got to be kidding me. ... Okay. Okay. 
So, you need my drivers license and another 
piece of ID, like a passport. I can do that. I 
can do that. Here. Here you go. Attach ... 
drivers ... license. Okay. And here. Here’s my 
passport. Now what?

Coleman waits. Stares at the screen. 
Nothing. He stands up from desk, paces, 
puts on VR glasses. There is nothing to 
see. He takes them off.

FACEBOOK
Hi,

Thanks for taking the time to confirm your 
name on Facebook. We'll get back to you when 
we've looked at your info.

Coleman returns to laptop.

COLEMAN
And when will that be? 

He pauses, then types

Many, many years ago, ten years, maybe more, 
when I started on Facebook, I had to send you 
my passport and drivers license so you would 
let me use my name. Surprised that you want it 
again. My legal name is Coleman. You already 
know that. What’s this all about? 

He stops typing

There.

He gets up. Picks up VR glasses. Puts 
them down. Sits on bed. He doesn’t know 
what to do.

FACEBOOK
Hi,

Thanks for sending us something from our ID 
list. Unfortunately we can't use what you sent 
us to confirm your name. This is because we 
either can't see the information that we need, 
or the information we need isn't included on 
what you submitted.

You can help us confirm your name in one of 
two ways:
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- Send a photo or scan of one item from group 
one like a drivers license, passport or 
official name change paperwork

or

- Send a photo or scan of two different items 
from group two like a magazine subscription 
and a school ID or a bank statement and a 
piece of mail 

Before you take a photo or scan of anything 
from our ID list, be sure to cover up any 
personal information that we don't need to 
see, like your address, license number or 
Social Security number. 

Thanks for working with us to get this sorted 
out. We hope to hear from you again so we can 
help.

View updates from your Support Inbox: 
https://fb.me/hq6D0NdRKATOe

Thanks,

Jesse

Coleman races back to the laptop. Types.

COLEMAN
Jesse,

I don't understand. I just sent you a jpg of 
my drivers license and a jpg of my passport. 
And you are asking me to send ... another copy 
of my drivers license or my passport? I could 
send them again, but that doesn't make any 
sense. I just sent them to you.

I've been a member of Facebook for many years 
under my full legal name, which is Coleman. I 
have just shy of 800 Facebook friends, any of 
whom can vouch for me being who I am. This is 
insane.

He waits. Nothing happens. He stares at 
the screen. He yells at the universe. 
Nothing happens.

Okay. You win. Here they are again. Attach ... 
drivers license. ... Attach ... passport. 

FACEBOOK (CONT'D)
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And for good measure, here’s my latest bank 
statement. Attached. And ... oh fuck, what 
else ... here’s a copy of my online water 
bill. That should do it.

Okay. Just for laughs, I sent you my PASSPORT, 
my DRIVERS LICENSE again. And to top it off, a 
copy of my bank statement and water bill. 

He celebrates momentarily. Then resumes 
typing

This is my valid Wisconsin Drivers License 
showing my legal name. This is my valid US 
Passport showing my legal name. This is my 
current bank statement showing my legal name. 
This is my current water bill, showing my ... 
water bill name. I hope this makes your day.

So what the heck is going on that you are 
giving me such trouble in using your site? 
This is nuts.

He waits. Nothing happens. He drums on 
the table. He bangs his head.

Here is a link to my Amazon authors page: 
https://www.amazon.com/Coleman/e/B008MLHO1W/re
f=sr_tc_2_0?qid=1516853364&sr=1-2-ent 

You will see that I have four books currently 
offered on Amazon UNDER MY LEGAL NAME COLEMAN.

Short pause. He types.

Here is a link to a Facebook page for a 
business that I own: 
https://www.facebook.com/MapleWoodLodge/ 
Unfortunately, I can’t access the Facebook 
page for my own business anymore, since you 
blocked my account. Is my business page still 
active? I have no way of knowing.

You can also go to the website for that 
business www.maplewoodlodge.com and see my 
name listed as owner.

Another short pause. He types

Here is a link to a Facebook page for my work 
as a writer: 
https://www.facebook.com/spokebycoleman/ 

COLEMAN (CONT'D)
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And you can go to my author website at 
www.spokesinthewheel.com 

Another brief pause

Really? Nothing? Jesse, you son of a bitch. 

Typing again

I’ve got something for you that ought to do 
the trick. Here's a link to a 1986 Chicago 
Tribune article. It’s a feature article about 
my name:

http://articles.chicagotribune.com/1986-11-
09/features/8603240513_1_coleman-coleman-sears-
card-social-security-card 

a very brief pause

... And just in case you need something more 
current, here’s a link to a feature article 
about me that recently appeared in the 
Wisconsin State Journal.

Pause. Coleman breaks down crying. 
Recovers. Then, he types.

Hello? Jesse? Anyone? Does anyone work there 
who can let this legitimate user regain access 
to his legitimate account? 

Is there anyone there who knows how to read a 
name on a passport or drivers license? 

Hello? 

Hello?

FACEBOOK
Hi.

Startled, Coleman jumps up. 

Thanks for reaching out to us. We want to 
help, but first, we need to confirm that this 
is the name you go by in everyday life.

Please reply with a photo or scan of something 
from our ID list that shows the name that you 
want to use on Facebook:

COLEMAN (CONT'D)
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You can help us confirm your identity in one 
of two ways:

- Send a photo or scan of one item from group 
one like a drivers license, passport or 
official name change paperwork

or

- Send a photo or scan of two different items 
from group two like a magazine subscription 
and a school ID or a bank statement and a 
membership ID

Before you take a photo or scan of anything 
from our ID list, be sure to cover up any 
personal information that we don't need to 
see, like your address, license number or 
Social Security number. 

Please keep in mind that Facebook profiles are 
for personal, non-commercial use and represent 
individual people. If your profile represents 
an organization, business, brand or idea, 
please let us know and we can help you create 
a Page based on your profile. 

We hope to hear from you soon so we can help.

View updates from your Support Inbox: 
https://fb.me/T7YWXD2CeLX3G

Thanks,

Jesse

Coleman races back to his keyboard

COLEMAN
Are you kidding me? This is like Groundhog 
Day. You ask me for my license and passport, 
then I send it to you, then you ask for it 
again by sending me the same form email. So I 
send them to you again, and then you ask for 
them again. 

How many times do we have to do this? Would it 
be possible for you to just look in the thread 
of our interactions and open the jpg files 
that I already sent you of my drivers license 
and passport? 

FACEBOOK (CONT'D)
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Why do you keep sending me the same email 
message again and again and again, while 
ignoring the fact that I have complied with 
your request? Are you a person? Are you a bot? 
A broken bot?

Satisfied, Coleman rubs his hands 
together, stands, paces, sits on the bed, 
picks up his VR glasses, stares at them 
longingly. Finally he returns to the 
laptop one last time

Hi Jesse,

I haven't heard from you in a while. But then 
I suppose I shouldn't expect to. I have to 
tell you I feel like I'm stuck in an elevator, 
and when I pick up the emergency phone I just 
keep hearing the same unhelpful message asking 
me to hold up to the camera a copy of my 
drivers license, which I do. Again and again 
and again. And then the same message plays 
again. 

I know there isn't really a human listening, 
but it's the only option I'm given, and I 
would really like to get out of this stuck 
elevator. 

Jesse?  

Jesse?

FADE TO BLACK

Authors’ note: This is an actual online conversation between 
the author and ‘Jesse’ at Facebook, which occurred over four 
days in January, 2018. At the time of this writing, I am 
still blocked from using Facebook, and I have not heard back 
from Jesse.
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